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Chao mirng dén véi WIC

WIC Ia mét Chwong Trinh Dinh Dwéng phuc vu
ngwoi dang mang thai, nguwdi méi mang thai, tré so
sinh va tré em tron 5 tudi tré xudng.

Cha me, 6ng ba, cha me nudi, nhirng ngwdi cham soc khac
va ngudi gidm ho cé thé dang ky cho tré em ma ho nudi
dwéng. Nhiéu gia dinh cé viéc lam, bao gém ca quan nhan
va lao déng nhap cu, ciing nhw cac gia dinh c6 bao hiém y té
tw nhan, rat ngac nhién khi biét ring ho hoi da diéu kién cho
chwong trinh WIC.

WIC cung~cép nhiéu loai thue phdm béb dwéng, gido duc dinh
dwdng, ho trg nuéj con bang sira me, va gi¢i thiéu cac dich vu
khac trong céng déng clia quy vi.




Gi®i Thiéu Vé Bubi Hen V&i
Chwong Trinh WIC

Khi ghi danh vao WIC hodc xac nhan lai cac tro cdp WIC,
nhan vién WIC sé& héi thong tin dé dam bao quy vi héi da
dieu kién.

Nhan vién WIC c6 thé yéu cau quy vi dua tré so sinh hoac
con quy vi dén van phong WIC. Ho ciing c6 thé yéu cau quy vi
cung cap:

. Gidy to thy than

. Gidy t& chirng minh vé dia chi

. Gidy t& chirng minh vé thu nhap gia dinh

- Gidy t& chirng minh vé mang thai

- Céac biéu mau y t& ma nha cung cép dich vu cham soc
strc khée clia quy vi da dién vao

Khi d@én budi hen véi chwong trinh WIC, quy vi s& tham gia
mot I1&p gido duc dinh dwdng theo nhdm hoac ca nhan. Quy vi
s& nhan dwoc tro cap thwe phdm WIC mébi thang. Nhiéu van
phong WIC cung cp cac budi hen qua video ciing nhw gido
duc truc tuyén.




Diéu Gi Sé Xay Ra Néu Toi
Khéng Thé Tham Gia Buoi Hen
Vé&i Chwong Trinh WIC?

Quy vi hay goi cho van phong WIC tai dia phwong dé dat lai
lich hen.

Quy vj ciing c6 thé chon mét nguwdi dé giup quy vi thwe hién
budi hen v&i chwong trinh WIC. Ngwdi nay dwoc goi la ngudi
cham nom. Nhan vién WIC sé can biét tén ctia ngwdi cham
nom dé dwa vao hé so WIC cuia quy vi.

Ngwei cham nom WIC cua quy vi:

« Phai xuét trinh gidy t& tuy than cho nhan vién van
phong WIC

« C6 thé hoan thanh viéc xac nhan lai hodc cac budi hen tiép
theo cho quy vi

« C6 thé mua sdm cho quy vi




S Dung Theé
California WIC

Quy vi sé nhan duwgc Thé
California WIC c6 thé tai st dung
dwoc tr van phong WIC cla quy
vi. TAt ca céc tro cap thwec phadm
WIC cua gia dinh quy vi déu dwoc
st dung trén mot Thé WIC. Thé
WIC gibng nhuw thé ghi no va gidp
quy vi mua sadm dé dang. Hay

gil* Thé WIC cla qui vi & noi an
toan. Birng bao gi® bd né di. Ludn
mang theo Thé WIC dén ctra hang
tap hoa khi quy vi mua sédm thwc
phadm WIC.

Luén mang theo
Thé WIC dén ctra
hang tap héa khi
quy vi mua sam
thwec pham WIC.

Ma So6 Pinh Danh Ca Nhan

(Ma PIN) Cua Quy Vi

Khi nhan Thé California WIC, quy vi can chon mét Ma Sé Dinh
Danh Ca Nhan hodc ma PIN gém 4 chi¥ s6. S dung ma PIN
cho Thé WIC méi khi quy vi mua thwe phdm WIC. Chon ma PIN
ma quy vi thdy dé nhé va ngwdi khac khé cé thé doan duoc.



Gilr an toan cho ma PIN cua quy vi:

« Khong viét ma PIN trén Thé WIC ho&c bat ky tht gi quy vi
gitr cung Thé WIC cda minh.

« Khéng chia s& ma PIN v&i nguoi khac. Néu nhéd nguwdi khac
mua sam hé minh, quy vi chi chia sé ma PIN v&i ngudi ma
quy vi tin twéng.

- Khéng chia s& ma PIN vé&i bat ky nhan vién nao cla
clra hang.

« Nhap can than ma PIN tai clra hang. Quy vi dwgc phép
nhap lai 4 1an. Sau 4 1an nhap, Thé WIC cla quy vi sé bj
khoa va quy vi sé khong thé nhan thywc phdm WIC. Hay
goi cho dich vu khach hang theo sb dién thoai mién phi
1-844-4MY-FAMILY (1-844-469-3264) ghi & phia sau Thé
WIC dé dat lai ma PIN cta quy vi.

@ : Khi ngwi nao do biét ma PIN cia quy vi
: ma quy vi khéng cho phep, quy vi can thay
. d6i ma PIN cta minh. Néu ngwei nao dé
. lay Thé WIC va biét ma PIN cua quy vi, ho
i ¢6 thé nhan thwc pham WIC cua quy vi.




S6 Dw Phuc loi Thwe Pham
WIC Cua Quy Vi

Phuc lgi thwe phdm WIC cho biét thwe pham va sé lwong sén

cé cho quy vi méi thang. Khi quy vi mua sdm va s dung thuc

phdm WIC, Sé Dw Phuc Igi Thuwec Phdm cda quy vi sé thay dbi.
Quy vi hdy nhé mua s&m tét ca Phuc loi Thwe Phdm WIC cla
quy vi trwée khi chung hét han.

C6 rat nhiéu cach dé xem S6 Dw Tién Mua Thwec Pham WIC
cla quy vi:

S dung California WIC App mién phi trén dién
thoai thng minh.

Nhan ban in tai van phong WIC.

cla quy Vvi.

Yéu cau nhan vién thu ngan hoc b phan dich
vu khach hang tai clra hang in ra S6 Dw Phuc
loi Thwe Phdm WIC cla quy vi.

Goi cho dich vu khach hang theo sb dién thoai
mién phi ghi & phia sau Thé WIC cla quy Vi,
1-844-4MY-FAMILY (1-844-469-3264).

e Xem bién lai ctra hang tt 1dn mua sdm gan nhét
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Hay cha y dén ngay bat dau va ngay két thac
clia cac tre cap thwe phdm cho gia dinh quy vi.
Tro cap thwe pham WIC cua quy vi cé hiéu lwc
khoang 30 ngay va hét han vao nira dém cua
ngay két thic. Tro Cap khong dwoc chuyén tiép
sang thang tiép theo.

B ® Q. 56%m

'[im Ct’r‘a Hang Dwoc
Uy Quyén Theo
Chwong Trinh WIC

Chi s dung Thé WIC tai cac clra hang
duoc Uy quyén co chap nhan WIC. Dé tim
mot ctra hang dwoc Gy quyén theo chwong

trinh WIC:
Lyawood « Sl dung California WIC App mién phi
Willowbrook ‘ trén dién thoai théng minh.
Compton ‘ « Truy cép vao www.MyFamily.WIC.ca.gov.

2 miles

« Tim biéu twong Thé WIC dat gan clra
trwdc hodc clra sb cua clva hang.



http://www.MyFamily.WIC.ca.gov

Tai Clra Hang

Quy vi c6 thé sir dung Thé WIC dé chi mua nhirng gi minh can
trong m&i chuyén mua hang. C6 nhiéu cach dé kiém tra nhan hiéu,
kich thuéc va loai thwe phdm WIC quy vi cé thé nhan:

« S dung California WIC App mién phi de quét ma vach va
xem thwc phdm d6 cé trong phan tro cap con lai ctia quy vi
hay khéng.

« Xen Hwéng Dan Mua Sdm WIC cutia quy vi.

- P& nghj nhan vién clra hang tro' giup.

California Wic
Authorized Food | jst

]
L8 Shopping
Guide

0 ! Dé riéeng thwe pham WIC véi nhivng mat
: hang khong thudéc chwong trinh WIC khi
quy vi mua sam. Viéc dé riéng thwc pham
WIC sé giup thanh toan héa don dé dang
hon. Mot sé cira hang c6 thé phai quét ma
thwc pham WIC cua quy vi trwéc tién.
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Thanh Toan Héa Pon Tai
Cwra Hang Tap Héa

Cac clra hang c6 hé théng thanh toan hdéa don khac nhau.
Quy vi hay lam theo hwéng dan clia nhan vién thu ngan tai
clra hang.

Bat diu thanh toan héa don:

Dé riéng thwec phdm WIC cla quy vi véi nhirng
mat hang khéng thuéc chuwong trinh WIC. Mét
sb clra hang cé thé can quét ma cac méat hang
WIC clia quy vj trwdec tién.

Héi nhan vién thu ngan khi nao sé quet Thé
WIC va nhap ma PIN cla quy vi.

. Ludn quet Thé WIC dau tién trwdc khi st dung
_ ] cac hinh thirc thanh toan khac, chéng han nhw

CalFresh, thé ghi no hoac tién mat.

Hay cha y khi nhan vién thu ngan quét ma méi
mat hang WIC.



Sau khi nhan vién thu ngan quét ma tat ca cac
mat hang cua quy vi:

Ch& nhan vién thu ngan dwa bién lai cho quy vi
hodc cho quy vi xem man hinh dé kiém tra. Quy
vi s& thay mot danh sach tat ca cac méat hang sé
duoc thanh toan bang tro cap WIC cla quy vi.

- N6i v&i nhan vién thu ngan néu quy vi mudn tra

‘ lai bt ky mat hang nao khdng c6 trong danh

X sach hoac muén str dung mét hinh thirc thanh
- toan khac.

Xgé\c nhan céc giao dich mua hang bang thé WIC
bang cach sr dung ban phim trén may doc thé.

than thiét clia clra hang va bat ky phiéu gidm

G Buwa cho nhan vién thu ngan thé khach hang
G gia nao ma quy vi co.

Thanh toan cho bat ky mat hang nao khéng
thuéc chwong trinh WIC béng mot hinh thire
thanh toan khac.

Doi nhan vién thu ngan hoan thanh giao dich
mua ban va dwa cho quy vi bién lai cudi cung.
CAt bién lai & mot noi an toan, chéng han nhw
trong vi cGia quy vi.

1"



12

Doc NG6i Dung
Bién Lai
SAMPLE STORE

123 ANY STREET ADDRESS
ANYTOWN, CA, 99999

TERMINAL ID: 123

MERCHANT TERM ID:  NEW123456
CLERK ID: 999

DATE & TIME: 4/12/2024 11:05AM
SEQ NUMBER: 005

CARD: ************‘]234
AUTH CODE: 123456

WIC PURCHASE
QTY  UNITS DESCRIPTION PRICE

16.00 OZ CHEESE, REGULAR
1@ $4.99 4.99
16.00 OZ WHOLE WHEAT TORTILLA
1@$2.99 2.99
1.00 DOz EGGS
1@$2.79 2.79

2.97 $3$% FRUITS & VEGGIES CVB

,! PURCHASE SUBTOTAL 13.74
. DISCOUNTS APPLIED  o0.50

APPROVED PURCHASE TOTAL 13.24
BALANCE DUE—$0.00

BENEFITS EXPIRE ON 04-27-2024

***REMAINING WIC BENEFITS***

QTY UNITS DESCRIPTION

16.00 OZ WW BREAD OR GRAINS
36.00 OZ BREAKFAST CEREAL
3.00 GAL LOWFAT MILK (1% FAT)
32.00 Oz YOGURT

1.00 CTR PB OR BEANS

128.00 Oz JUICE—ALL CATEGORIES

6.03 $%$$ FRUITS & VEGGIES CVB

***CARDHOLDER COPY***
***P| EASE SAVE THIS RECEIPT***




C

WIC Purchase la cac thwc phdm WIC ma
quy vi mua.

Discounts Applied la b4t ky khoan chiét
kh&u nao t phiéu gidm gia ho&c thé
khach hang than thiét cha clra hang.

Benefits Expire la ngay cudi cling quy vi c6 thé
mua phuc lgi thwe phdm WIC con lai ctia qui vi
méi thang. Tro' cAp thuwc phdm cda quy vi sé hét
han vao nira dém cla ngay doé.

Remaining WIC Benefits la S6 Dw
Phuc lgi Thwe Phdm WIC con lai cho gia
dinh quy vi.

(ova) (z238) (228

Fruits and Veggies CVB la sé tién mat
dé mua trai cay va rau ci cho gia dinh
quy Vvi.

o

Bién lai ciia quy vi c6 thé cé hinh thirc khac.
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Bao Vé Thé WIC Cua Quy Vi

« Gilr Thé WIC & mét noi an toan, chang han nhu trong
vi cla quy Vvi.

« Khong gap Thé WIC cla quy vi.




Nhan Tro Gitp Ve Thé WIC Va
Ma Pin Cua Quy Vi

Hay goi dén dich vu khach hang theo sb dién thoai mién phi
ghi & phia sau Thé WIC cta quy vi, 1-844-4MY-FAMILY
(1-844-469-3264), dé:

- Béo céo khi thé cha quy vi bi mat, bi danh cép hoac bi héng,
sau d6 goi cho van phong WIC cla quy vi d& nhan thé méi.

- Mé& khéa Thé WIC cla quy vi sau 4 |an nhap sai ma PIN.
Hoac quy vi ¢ thé doi dén niva dém dé dat lai ma PIN.

« Nhan biét Phiuc Loi Thwe Phdm WIC cla quy vi.
- Thay d6i ma PIN cta quy vi.
Sé dién thoai dich vu khach hang ludn sén sang tro gidp

quy vi 24 gi&> mot ngay, 7 ngay mét tuan. Lwu gitr s6 dién
thoai nay & noi nao dé tach biét véi Thé WIC cda quy vi.

\ - B 62762c001

Do Not Write PIN On Card

ForWiCFood  ywww.myfamily.wic.ca.gov

Balance go to:
. . 1-844-4MY-FAMILY
Customer Service: '3 g14 469-3264

Al

otherwise misusing WIC benefits is a crime. To report

i lling or . "
Buying, selling 111-800-424-9121 or visit www.usda.gov/oig/hotline.htm

suspected abuse, cal

|f this card is found, please return to:
P.0. Box 290, Milwaukee, Wl 53201-0290

This institution is an Equal Opportunity Provider.

15
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Goi Cho Van Phong WIC
- Pé tra 16i cac thac méc mot cach cu thé thé vé céac tro cép
WIC cua quy vi va Thé WIC.

- DPé thay thé Thé WIC cla quy vi néu thé bi méat, bi danh cép
hodc bi hw héng.

- Bé bao cdo vé thiwc pham WIC ma quy vi cho 1a da dwoc chéap
thuan nhung khéng st dung dwoc. Quy vi cling cé thé goi dén
s6 1-800-852-5770.

Thong Tin Lién Lac Va Cac Tai Nguyén

@

California WIC App mién phi

S6 dién thoai dich vu khach hang mién phi vé Thé WIC
dé dat lai ma PIN, bao thé bi mat, danh cap hodc hw
héng: 1-844-4MY-FAMILY hodc 1-844-469-3264

Céc cau héi théng thwong vé Thé WIC:
1-800-852-5770

Van phong WIC dia phwong: truy cap WIC App hoac
www.MyFamily.WIC.ca.gov dé biét sb dién thoai.

Trang mang danh cho Gia Binh cla
California WIC:
www.MyFamily.WIC.ca.gov

Théng tin chung vé chwong trinh
WIC:www.wicworks.ca.gov

Email bao céo gian 1an hodc lam dung
chwong trinh:WICabuse@cdph.ca.gov e



http://www.MyFamily.WIC.ca.gov
https://myfamily.wic.ca.gov/
https://www.cdph.ca.gov/Programs/CFH/DWICSN/Pages/Program-Landing1.aspx
mailto:WICabuse@cdph.ca.gov

Banh Burrito Pho Mai

Lam 2 béanh

Nguyén liéu:

2
2

trieng

mudng nwéc

mudi va hat tiéu cho vira an
mudng dau &n

banh tortilla nguyén cam loai nhd
chén phd mai vun

chén sét salsa ché bién sén

Hwéng dan cach lam:

1.

Cho tring, nuéc, mudi va hat tiéu vao mét chiéc bat nhé va
quay déu. Bé sang bén canh.

Phét % lwgng phdé mai lén méi chiéc banh tortilla.

Bun néng dau an trong chdo & mirc Iva viva. B6 hdn hop
trirng vao. Khuay nhe cho dén khi trieng chin va khéng con
& dang léng.

Muc trirng lén banh tortilla, chia d&u cho ca hai chiéc banh
tortilla. Cudn lai thanh chiéc banh burrito.

Cho banh burrito trirng vao chao sach dun vira Ira, ran hoi
vang dé phé mai tan chay va nuwéng banh tortilla.

An banh burrito kem sét salsa.

Diéu chinh theo hwéng dan cua Health eKitchen trén trang

wichealth.org

17
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Chiéu theo luat lién bang vé dan quyén va cac quy ché va chinh sach vé
dan quyén ctia Bo Nong Nghiép Hoa Ky (USDA), t chirc nay khdng duoc
phép phan biét ddi xt vi Iy do séc toc, mau da, quéc gia xuét than, gidi tinh
(bao gdm ca ban séc gidi tinh va xu hwéng tinh duc), tinh trang khuyét tat,
tudi, hodc viéc tra thi hoc tra dia vi tieng tham gia hoat déng dan quyén.

Théng tin chuzdng trinh c6 thé dwoc cung cap bang cac ngon ngo khac
khong phai Ia tiéng Anh. Nhing nguoi khuyét tat can giao tiép béng céc
phuong tién thay thé khac dé cé dwoc thdng tin vé chwong trinh (chng
han nhw chi néi Braille, ban in khé Ién, bang &m thanh, Ngon Ngi» My
Ra D4u), can lién lac véi co quan Tiéu Bang hoéc dia phuong phu trach,
diéu hanh chwong tinh hodc Trung TAm TARGET ctia USDA tai sb

(202) 720-2600 (tiéng ndi va TTY) hoac lién lac véi USDA qua Dich Vu
Tiép Am Lién Bang tai sb (800) 877-8339.

P& ndp khiéu nai vé phan biét dbi x lién quan dén chwong trinh, Nguoi
Khiéu Nai can dién Mau AD-3027, Mau Pon Khiéu Nai vé Phan Biét Ddi Xt
clia Chuong Trinh USDA, ¢ thé 14y trén mang truc tuyén tai: https:/www.
fns.usda.gov/sites/default/files/resource-files/ad3027-vietnamese.pdf, tir bat
ky van phong USDA nao, bang cach goi sb (866)-632-9992, hoac viét thu
gl cho USDA. Thw phai ghi tén, dia chi, s6 dién thoai cia ngudi khiéu nai,
va phan mo ta vé hanh ddng bi cao budc 1a phan biét ddi xt, ghi day dd chi
tiét dé cho Phd Bo Trwéng phu trach Dan Quyén (ASCR) biét vé tinh chét
cling nhw ngay xay ra hanh ddng bi cao budc Ia vi pham luat vé dan quyén.
GUi thu hodc mau AD-3027 d4 dién téi cho USDA qua:

1. qua thw bwu dién: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; hoac

2. fax: (833) 256-1665 hoac (202) 690-7442; hodc

3. email: Program.intake@usda.gov

—
v«{iy
v

Pay Ia t6 chirc cung cap co hoi binh déng.

y/
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https://www.fns.usda.gov/sites/default/files/resource-files/ad3027-vietnamese.pdf
https://www.fns.usda.gov/sites/default/files/resource-files/ad3027-vietnamese.pdf
mailto:Program.intake@usda.gov
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California Department of Public Health, California WIC program
Day la té chirc cung cap co’ héi binh dang.
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